Product recommendations

Required licence: Al Module

Product recommendations are determined based on products already purchased or obtained.

Basic configuration - Settings - "Al: Product recommendations"

o Select your preferred source. You can choose between
o Documents (default)
o DeDeSales Orders

Basic configuration - Settings - "Al: Product recommendations -
Probability"

o Probability in %
o Enter the value here between 0 and 100.

Generation of recommendation data

o Calculation takes place (except for the initial generation) weekly on Sunday
nights.

o The basis for determination is all orders of all customers (Documents or
DeDeSales Orders).

o Only results whose probability corresponds at least to the configured value are
considered.
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