Orders

Title Widget

Orders @
[

ORDERS
General
Kebab menu (:)

Create order

Create stocktaking

Create complaint

Create quotation

@ Active

® Transferred

® Deleted

Widget description

1. Number of orders

Includes all types of orders including

Complaints.

Explanation

Only visible when the widget has
been accessed via the Customer
Dashboard.

Only visible when the widget has
been accessed via the Customer
Dashboard.

Only visible when the widget has
been accessed via the Customer
Dashboard.

Only visible when the widget has
been accessed via the Customer
Dashboard.

Lists orders that are In progress or
already Completed.

Lists orders that have already been

Transferred or are currently in
shipping.

Lists deleted orders.


https://en.wiki.dedesales.de/books/service-description-for-order-quotation-and-complaint-entry/page/order-header
https://en.wiki.dedesales.de/books/service-description-for-order-quotation-and-complaint-entry/page/complaint-header
https://wiki.dedesales.de/uploads/images/gallery/2025-02/hpximage.png

Type

Grid
Click

Order

Column definition

Name Visible
Colour status Forced
Number Hidden
Name 1 Always
Location Always
Date Always
Type Always

ERP no. Landscape

Menu item

Retrieve transferred orders

Swipe
1. Copy
2. Copy to customers
3. Delete
4. Restore (if "Deleted"
selected).
Sort Full Text
Yes
Yes
ASC
Yes
Yes

Explanation

Views

Explanation

Green:

e Complete
d when
"Active"
selected.

e Transferre
d when
"Transferr
ed"
selected.

Yellow: When
transferred from
another device.

Only visible when not
clicked on Orders in
the Customer
Dashboard.

Only visible when not
clicked on Orders in
the Customer
Dashboard.


https://en.wiki.dedesales.de/books/service-description-for-order-quotation-and-complaint-entry/page/order-header

Name Visible Sort Full Text Explanation

Items Hidden
Type of order Landscape Yes
Customer order Hidden
number
Date of delivery Hidden
Total Hidden
Campaign Hidden
External order text Hidden
Internal order text Hidden
Picking text Hidden
Status Hidden
Customer columns Hidden Only visible when not
clicked on Orders in
the Customer
Dashboard.
Employee Hidden
FAQ
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