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Service Description
Facing



The Facing note in widget entry extends the entry mask with information for collecting facing data.
The Facing note in widget entry is not an Order entry, although an order can be created from a
corresponding entry at any time.

Title Widget Widget Description

Facing Current Facing note in widget
active

1. Time of the last Facing
note in widget entry

2. red: If the Facing note in
widget entry is older than
the value from Basic
configuration - Settings -
"Facing Hinweis im
Widget" 

Available:
Customer details page

Facing No current Facing note in widget
active
 

Type Menu item Explanation

Convert to order All Facing note in widget items that
have been assigned a quantity are
transferred into an order.

Interrupt Facing note in widget

Send Facing note in widget

Grid area

General
Kebab menu ( )
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Type Menu item Explanation

Photos Record photos for the Facing note in
widget.

Attachments Record file attachments for the Facing
note in widget.

Presentation mode

Customer notes

{{DDN-01@121#bkmrk-header}}

Click Swipe Views

Product details 1. Table

Name Visible Sort Full Text Explanation

Colour code Forced Green when the
product has already
been processed

Image Landscape    

Name Always ASC Yes

Product Landscape Yes

drop shipping Hidden Whether the product
is listed for the
customer.

Zone Always Code table: Zone

Zone (old) Hidden The value from the
last entry

Facing Always Code table: Facing

Facing (old) Hidden The value from the
last entry

Grid

Column definition



Name Visible Sort Full Text Explanation

INV_CHECK_1 Becomes a checkbox
as soon as the
column name is
translated.
The corresponding alt
column shows the
value of the last
entry.

INV_CHECK_2 Becomes a checkbox
as soon as the
column name is
translated.
The corresponding alt
column shows the
value of the last
entry.

INV_CHECK_3 Becomes a checkbox
as soon as the
column name is
translated.
The corresponding alt
column shows the
value of the last
entry.

QUANT_INPUT_1 Becomes a numeric
input field as soon as
the column name is
translated.
The corresponding alt
column shows the
value of the last
entry.

QUANT_INPUT_2 Becomes a numeric
input field as soon as
the column name is
translated.
The corresponding alt
column shows the
value of the last
entry.

Module 1-4 Hidden

Additional column 1-3 Dynamic Individual information
from the Item list
The field is initially
Visible if the column
is named via the
Order template,
otherwise initially
Hidden.



Name Visible Sort Full Text Explanation

Product columns Hidden Product columns not
yet listed here

VME Landscape

Sales unit Landscape

Brand Hidden

EAN Hidden

Status Hidden

Focus product Hidden

Top Seller Hidden

Department Hidden

Start of Delivery Hidden

Season Hidden

Design Hidden

Price category Hidden

Assortment group Hidden

Performance Group Hidden

Colour Hidden

Size Hidden

Advertising Material Hidden

Promotion Hidden

Bill of materials Hidden

Item.Attribute 1-16 Hidden



1. The data transfer is triggered by "Send Facing note in widget".
2. When a visit is ended, the Facing note in widget for the customer is also automatically

activated for sending.
3. The Facing note in widget is now completed and only a new Facing note in widget can be

created. All values recorded here are considered "old" values during the next entry.
4. Facings are not displayed in Data Transfer and the Order Overview.

FAQ

 

Release

 

Data Transfer



Title

Facing

The input area has the same kebab menu as the grid area.

In portrait view, the header starts with the definition from the grid area.

Function Explanation

Jumps one item back in the grid area.

Adds the product to the cart. The entry area is
exited/closed.

Adds the product to the cart and jumps one item forward
in the grid area.

Jumps one item forward in the grid area.

Following the functions is the Tab bar.

Time Type Validation Display

Entry Area

General
Kebab menu ( )

Header

Validation
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Item call Warning 1. Comment
present

2. Status notice
3. Current not in

open listing
4. Limit Price

undershot
5. List Price

exceeded
6. Max Order

Quantity
exceeded

7. Quantity of
Goods increase
optional and
quantity check
fails.

8. Max item value
exceeded

9. Start of Delivery
after Date of
delivery

10. Date of delivery
not possible

11. Max Quantity
exceeded

Message

Item call Warning Current is in Back Order. An
additional info button opens
the information about the
Back Order.

Message



Item call Blocked 1. Product Locked
2. Current not in

closed listing
3. Product not

intended for
Client.

4. No charge
without Reason
for free offer.

5. Quantity of
Goods increase
mandatory and
quantity check
fails.

6. Manual price
without Note

7. Natural quantity
without Reason
for free offer.

8. Batch
mandatory for
Quantity of
Goods.

9. Quantity invalid.

Scanning the same product increases the Quantity in packaging unit steps.
Scanning a different product

takes over the current Product (like the Funktion "Save")
Checks whether the scanned product exists

Yes: Takes over the new Product directly into the input mask.
If a Batch is required, the batch selection now appears, unless the Batch
is already included in the barcode.

No: Switches to the grid area and displays the standard message for not found.

Scan function

https://wiki.dedesales.de/link/61#bkmrk-chargenartikel
https://wiki.dedesales.de/link/225#bkmrk-page-title


The tab bar contains further information about the currently selected product or offers you the
possibility to make additional entries. Depending on the activated rights, the tabs may not be
visible or contain less information.

The display of the individual fields depends on the activated rights in the employee's role.

Field Right General Information

Quantity This field is always present.

Nat.disc. ORDER / item / Rebate in kind Only available in the smartphone
portrait view, as it is normally located
in the entry mask.

If the Nat.disc. field is not visible, the
buttons to decrease / increase the
quantity in VE steps are displayed.

VE This is not an input field.

Price This field is always present. If the price is manually changed, it is
displayed in red.

Discount in % ORDER / item / Enter discount

Total This is not an input field. The total
changes automatically with the input.

Zone Present as soon as the code table
"Zone" is maintained.

The alt value shows the value of the
last entry

Facing Present as soon as the code table
"Facing" is maintained.

The alt value shows the value of the
last entry

QUANT_INPUT_1 Present as soon as the field has been
renamed in the backend.

The alt value shows the value of the
last entry

QUANT_INPUT_2 Present as soon as the field has been
renamed in the backend.

The alt value shows the value of the
last entry

FACING_COL_1 Present as soon as the code table
"FacingCol1" is maintained.

The alt value shows the value of the
last entry

FACING_COL_2 Present as soon as the code table
"FacingCol2" is maintained.

The alt value shows the value of the
last entry

FACING_COL_3 Present as soon as the code table
"FacingCol3" is maintained.

The alt value shows the value of the
last entry

Tab bar of the entry mask

TAB: POS



Field Right General Information

From vehicle ORDER / item / Goods already
delivered

Internal text ORDER / item / Internal note

Customer text ORDER / item / External note

Note 3 ORDER / item / Note 3

Note 4 ORDER / item / Note 4

Sales price ORDER / item / Retail price

Reason for free offer various

Date of delivery ORDER / item / Delivery date by item

If a batch item is called up and batch recording is intended, the batch must first be selected /
entered there. The following is displayed for this purpose:

1. Note: "Batch required"
2. Dropdown: "Select opportunity"
3. Input field "Enter opportunity"
4. Action button "Apply"

As long as the batch is not selected, the functions "Save" and "Right arrow (green)" are inactive.

{{DDN-01@125#bkmrk-tab%3A-details}}

{{DDN-01@125#bkmrk-tab%3A-module}}

{{DDN-01@125#bkmrk-tab%3A-historie}}

{{DDN-01@125#bkmrk-tab%3A-staffel}}

{{DDN-01@125#bkmrk-tab%3A-einheiten}}

{{DDN-01@125#bkmrk-tab%3A-st%C3%9Cckliste}}

{{DDN-01@125#bkmrk-tab%3A-preisfindung}}

Batch items

https://wiki.dedesales.de/link/58#bkmrk-funktion-erl%C3%A4uterung

