Service Description
DU

e Data Transfer - Selection

e Data Transfer - Progress

e Automatic Dispatch




Data Transfer - Selection

Title

Data Transfer

General

Form

Collect data

Field
Master data (and documents)

Pictures and files

Widget
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Widget Description

1. Date of the last data
transfer
2. Data currency
1. White = Data is
current
2. Yellow = Last data
transfer was more
than 1 day ago
3. Red = Last data
transfer was more
than 2 days ago
3. If orders could not be
transmitted, the number of
orders still to be
transferred is displayed
here.

Basic configuration - Role - <Role> -
Basic - "Data Transfer on Client Start"
controls the data transfer when the
client starts.

Possible settings: No | Only for the
first start of the day | Always

Reference

Available only up to version 19

Available only up to version 19



Send orders

Grid
Click

Marks the order for data transfer

Column definition

Name Visible

Like orders

Action buttons

Name

Transfer starts

FAQ

Release

Swipe

1. Open
2. Delete

Sort

Function

Starts the data transfer

Views
1. Table
Full Text Explanation
without "ERP no." and
without "Status"
Visibility



Data Transfer - Progress

Title Widget Widget Description

Data Transfer

General

Form

Status

Field Right Reference
Total progress

Progress bar for the transfer of the
current data packet.

Progress bar for the processing of the
current data packet.

Action buttons

Name Function Visible

Interrupt transfer Interrupts the current transfer.

Exit Closes the mask. After an error has occurred.
Restart Starts the transfer again. After an error has occurred.

Grid

The grid is only displayed if an error has occurred during the transfer.
Click Swipe Views

1. Table



Column definition

Name Visible
Date

Log

FAQ

Release

Sort

Full Text

Explanation



Automatic Dispatch

If orders cannot be transmitted due to lack of an online connection, they receive the status "In
Dispatch"-

As soon as an online connection is available again, DeDeSales automatically resumes the dispatch
of the orders and transmits them in the background to the backend. Synchronisation "Lippe"

Orders in automatic dispatch can be viewed on the Summary page "Orders" -> Transferred.


https://en.wiki.dedesales.de/books/service-description-for-order-quotation-and-complaint-entry/page/orders

