Extend menu and maintain
contact reasons

Summary

Two small configurations that concern the footer and the contact form of the shop.

Create custom menu items

Via eCom |\ Menu extension you create additional menu items for the shop. They appear in the
second column of the footer — separately for each language.

1. Open eCom |\ Menu extension.
2. Select language.

3. Create and fill menu item.

4. Save and provide data.

Typical examples from a running system are menu items like eCom user manual or Newsletter.

Maintain contact reasons

The selection list in the shop's contact form comes from a code table.

Open Basic configuration | Code table.
Select type eCom contact reason.
Maintain the desired contact reasons.
Save and provide data.

W

Without maintained contact reasons, the customer has no selection in the contact form.

To ensure that enquiries reach you, the e-mail subscription eCom - contact form must also be set
up.
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